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How Digital 
Credentials Can Help 
Associations Stand Out 
& Attract New 
Members
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TELL US IN CHAT!
What’s your great challenge as an association?



VALUE-PROP

Why should members 
join? INFRASTRUCTURE

How do you manage 
membership and 

more?

TURNOVER

What happens when 
leadership changes?

MILLENIALS 
+ GEN Z

What do they want that 
is unique?

CHALLENGES FOR ASSOCIATIONS
How to stay current, relevant and prosperous. 



SOLUTIONS (or more challenges)?

TECHNOLOGY

Providing easy 
solutions for scale

SOCIAL 
MEDIA

Connecting and 
staying connected

MORE 
SERVICES

New services and 
outreach

VALUE VALUE

Constant 
communication 
about the value



IN WHAT WAYS CAN DIGITAL 
CREDENTIALS HELP?



Does your association offer certifications or recognition?

YES! NO WORKING ON IT



The many applications of credentials 
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Compliance Learning Engagement

Growth and 
Devo

Awards
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Carrie Abner
ICF Credentials and Standards



International 
Coaching 
Federation

ICF is the leading global 
professional organization for 
coaches and coaching. 



Global Coaching Industry

71K
COACH 

PRACTITION
ERS

16K
MANAGERS / 

LEADERS 
USING 

COACHING

77%
EXTERNAL 
COACHES

65% 
BUSINESS 
COACHING

NOT A 
REGULATED 
PROFESSION



Risk
Untrained individuals who call themselves coaches



ICF Credentials



ICF 
Credentialing

• 1998:        34 ICF Credential Holders 
• 2014: 15,500 ICF Credential Holders 
• 2019: 30,000 ICF Credential Holders
• Increased Misuse of Credential Marks



How can we improve the security of ICF 
Credentials for credential holders & clients? 



ICF Digital Credentials



Program 
Implementation Goals

1. Create distinct, recognizable 
badges

2. Deliver a high-quality 
adoption experience

3. Communicate the “why” and 
the “how”



Outcomes
• Decreased reports of mark misuse
• Increased growth in Credentialing
• Increased Badge Acceptance Rate

• 89% Acceptance Rate -- ICF ACC, 
PCC, MCC Credentialing Badges, 
2021-2022

• 98% Acceptance Rate – ICF Advanced 
Certification in Team Coaching Pilot, 
August 2022

• Greater Market Awareness of ICF and 
ICF Credentials
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Veronica Diaz
EDUCAUSE



EDUCAUSE is a nonprofit 
association whose mission is to 
advance higher education 
through the use of information 
technology. 
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EDUCAUSE 
Microcredential
Constellation –
Since 2013



All Microcredentials



Learning Recognition



94%
of employees will stay 
at an institution longer 

if it invests in their 
career development

Source:
LinkedIn, 2019

58%
name “skills development” 

as a top criteria when 
selecting an employer 

(after salary and benefits)

Source:
TalentLMS, 2021

62%
say more learning and 
training opportunities 

would make them 
more motivated at work

Source:
TalentLMS, 2021

A Unique Job Market









Engagement 
Transcripts and 
Microcredentials



Where would you start ….
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Thank you!
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Resources
Developing a Higher Education Badging Initiative: 

http://www.educause.edu/library/resources/developing-higher-education-badging-
initiative

The Potential and Value of Using Digital Badges for Adult Learners 
https://lincs.ed.gov/publications/pdf/AIR_Digital_Badge_Report_508.pdf

7 Things You Should Know About Badging for Professional Development: 
http://www.educause.edu/library/resources/7-things-you-should-know-about-
badging-professional-development

10 Lessons Learned in Launching a Digital Badging Program: 
https://er.educause.edu/blogs/2015/6/10-lessons-learned-from-an-awardwinning-
digital-badging-program

EDUCAUSE Microcredentialing: https://www.educause.edu/microcredentialing
Microcredentialing Resources and Examples: https://tinyurl.com/microresources

http://www.educause.edu/library/resources/developing-higher-education-badging-initiative
https://lincs.ed.gov/publications/pdf/AIR_Digital_Badge_Report_508.pdf
http://www.educause.edu/library/resources/7-things-you-should-know-about-badging-professional-development
https://er.educause.edu/blogs/2015/6/10-lessons-learned-from-an-awardwinning-digital-badging-program
https://www.educause.edu/microcredentialing
https://tinyurl.com/microresources

